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Scheme Description and Regulations

General Description

The Genesis Quality Assurance (GQA) Scheme is a whole farm assurance scheme.  The scheme is designed to be flexible - it can be applied to either a straightforward single unit farm or complex multiple units and yet still offer the same degree of farm assurance and cost-efficiency.

GQA has developed whole farm assurance standards that are based on current standards of good farming practice, legislation and (where appropriate) animal welfare principles.

GQA efficiency is achieved by using a modular approach.  All Applicants to the scheme must adopt the “Whole Farm” module and then select any of the modules appropriate to their own farming activities (e.g. arable, beef, sheep, dairy, pigs etc).

All farms must apply for the Whole Farm module and the least one specific module but there is no obligation for farmers to apply to have their entire farm activities farm assured.

GQA administers the scheme, handling all issues that relate to membership and the farm assurance standards. In order to meet the highest standards of impartiality, GQA contract the assessment and certification activities to an independent Certifier, a specialist body that is accredited by the UK Accreditation Service for its work in the agricultural sector. 

GQA and the Certification Body collaborate closely over the handling of new applications and Applicants will deal directly with Certification Body staff about the planning of on-farm assessment visits.

Applications 

In order to apply for GQA membership, the Applicant must be the owner or tenant responsible for farm activities covering the scope of their application.

Applicants should read the application forms carefully before completing and returning them to the GQA Administration office. Help and assistance with the forms is available from the GQA help line (01283 791400).

It is extremely important that application forms are fully and accurately completed.  The information on the form is used to plan the on-farm assessment visits and if the information is incorrect it can affect the ability to complete assessment within the allocated timescale and, in some cases, result in the need to conduct chargeable return visits.

Applicants should send the completed application form, together with a cheque for the correct fee (plus VAT) to Genesis Quality Assurance Limited, Ryknield House, Alrewas, Burton on Trent, DE13 7AB.

Upon receipt of the Application Form and application fee, the GQA Administration office will send a receipted VAT invoice to the Applicant and a GQA membership pack.

Applicants must be aware that by completing and returning the GQA Application Form they are agreeing to;

· the terms of the Scheme Description and Regulations

· comply with the requirements of the GQA Farm Assurance standards

· the contractual Terms and Conditions identified on the Application Form

· the regulations governing the use of the Certification Mark that are issued with the Certificate of Conformity 

Assessment Procedure

Assessment Planning

Shortly after GQA has accepted an application, an Assessor from the Certification Body will contact the Applicant to arrange a suitable date and time to carry out the on-farm assessment.

The appointment will be confirmed in writing and may only be altered if at least 7 weekdays notice is given.  If the Applicant cancels an assessment visit without giving 7 weekdays notice, a cancellation fee will be charged.

The Assessment Visit

The purpose of the on-farm assessment visit is to confirm that the Applicant meets all the requirements of the GQA farm assurance standards.  The Certification Body Assessor will need to make a detailed examination of the farm unit, procedures and farm records.  The Assessor will also need to confirm that copies of the relevant enterprise specific booklets and codes of practice required by the scheme standards are held and that they are available to members of staff for reference.

The person responsible for the day-to-day management of the units must accompany the Assessor during the assessment.  It is the responsibility of the Applicant to ensure that key members of staff are present during the assessment visit. 

For livestock enterprises, an inspection of stock will be required and therefore it will not be possible to carry out a complete assessment of units that are de-stocked at the time of the visit.  If the Assessor cannot complete the assessment in full, the application cannot be progressed.  An additional assessment fee must be paid if the Assessor needs to return to complete the full scope of the assessment.

The Assessment Report

If the Assessor finds that an Applicant does not conform to any of the requirements of the scheme standards, the Assessor will bring them to the Applicant’s attention during the assessment.  At the end of the assessment visit all non-conformities will be recorded in a report, which will be explained and discussed with the Applicant.  The Applicant will be asked to sign the Assessment Report and Action Point List (where applicable), copies of which will be left with the member or the member’s representative.
If non-conformities have been reported during the assessment, the Applicant is required to respond, within 30 days of the assessment, with “corrective action(s)” that describes how each of the non-conformities is being resolved.

After the Assessment

The Certification Body reviews all assessment reports and checks the “corrective action” received from Applicants (where applicable). 

In cases where minor non-conformities are reported, the Certification Body is able to confirm “corrective action” by post or fax.  In the case of more serious non-conformities, it may be necessary for the Assessor to make a short revisit to confirm that the problems have been fully and adequately resolved.  

The Applicant will pay for any return visits needed to confirm the satisfactory completion of non-conformities.

Certificates of Conformity 

When the Applicant has demonstrated compliance with all of the relevant farm standards, the Certification Body will issue a Certificate of Conformity and confirm with GQA that arable and/or livestock stickers, as applicable, can be released to the applicant. 

Certificates of Conformity will be valid for one year from the date of the assessment visit. Certificates of Conformity will remain the property of the Certification Body.

Certificates of Conformity will be revoked if the Scheme Member;

· Is declared bankrupt

· Fails to comply with GQA Regulations

· Fails to maintain farm standards that comply with the GQA standards

· Acts in a manner that may discredit GQA or the Certification Body

Renewals

GQA will write to Members each year and invite them to renew their membership. On payment of the annual membership fee, a further Certificate of Conformity will be issued and arrangements made for the annual on-farm assessment.  Continuation certificates will be dated on the anniversary of the previous certificated expiry date.
The Assessor will contact the Producer and agree a convenient date and time for the assessment visit. The visit will follow the same format as the original assessment visit and non-conformities must be responded to within 30 days.  Unresolved non-conformities can lead to the suspension of certification and assured status of a member.
Scheme Members must allow the Certification Body access to their premises.

Changes to Scheme Member Activities

The Scheme Member must notify GQA of any changes to their activities that were not included in their original Application Form.

Members shall notify GQA of any prosecutions brought or likely to be brought against them with respect to animal welfare, animal movements, food safety, environmental legislation or Cross Compliance requirements that directly affect the scope of their accredited status.

Legislation

GQA members shall comply with all current legislation that relates to their activities, and adopt new legislation as it becomes implemented.

Appeals

If an Applicant or Scheme Member believes that they have been disadvantaged by decisions that do not correctly interpret the requirements of the scheme, they have the right to Appeal. 

Appeals shall be made in writing to the Certification Body and will be handled by an independent Appeals Panel. Appeals shall be made in writing and be addressed to the Scheme Director at the address shown on the Assessment Report.

Complaints

If an Applicant or Scheme Member is not satisfied with the service provided by either GQA or the Certification Body, they should contact the appropriate organisation and make their concerns known. Such complaints shall be made in writing and will be formally investigated.  

Any complaints that the GQA Scheme Member receives about their own products shall be recorded and dealt with in a thorough and prompt manner. The Certification Body Assessors will review such complaints during the on-farm assessment visits.

Data Protection and Confidentiality

GQA and the Certification Body are registered within the Data Protection Act.

GQA and the Certification Body will treat all information about Applicants and Scheme Members in confidence.

GQA and the Certification Body are obliged to respond to queries from third parties enquiring about the status of any certified GQA farm unit.  GQA and the Certification Body are required to routinely publish and make available the following information about Scheme Members, on request;

· The name

· The address

· The scope of certification (i.e. arable, beef, dairy etc)

· Date of certification

· Date of certificate expiry

Other information will only be divulged on the written authority of the Scheme Member since it is regarded as strictly confidential between the Scheme Member, GQA and the Certification Body.

Information about Applicants will not be published until they have been assessed and have received a Certificate of Conformity.

Leaving the Scheme

Membership of GQA brings recognisable benefits and therefore any Scheme Member leaving or suspended from the scheme must immediately stop making claims, whether explicit or implied, that they are certified under GQA.  

Scheme Administration

GQA undertakes to administer GQA effectively and efficiently at all times.  GQA will not be held liable for any losses that arise from;

· Any industrial action 

· The failure of any machine, data processing system, transmission link

· Any other event outside GQA’s reasonable control

Contact Information:

Genesis Quality Assurance Limited

Ryknield House

Alrewas

Burton on Trent

DE13 7AB

Tel:
01283 791400




Fax:  01283 791500



Website:  www.genesisqa.com


E-mail:  info@genesisqa.com
Certification Body:

PAI Limited

The Hamlet

Hornbeam Park

Hookstone Road

Harrogate

HG2 8RE

Tel: 
0845 226 5401



Fax:   01423 878870

Website:www.thepaigroup.com  


E-mail:  info@thepaigroup.com
	Reference
	Standard

	2.1
	Health & Safety

	2.1.1
	Control of Substances Hazardous to Health (COSHH) policy is a legal requirement and members are encouraged to review their policy on an annual basis and ensure that employees and contractors working on the holding are made aware of, and comply with, the requirements of the producer’s policy.

Producer guidance:  During the assessment the assessor will ask to see an inventory of hazardous substances used on the holding and copies of the health and safety data sheets.

	2.1.2
	The farm must have a current Health & Safety (H&S) Policy, where required by law, containing details of procedures for reporting accidents and location of the First Aid Kit and Accident Book.  Where applicable, employees must be provided with a Health & Safety Guide for Employees that provides details of the location of First Aid Kits, the Accident Book, who to report accidents and dangerous occurrences to, local Doctor, Hospital Accident & Emergency and Health & Safety Executive Officer.

For farms with less than 5 employees, a written policy is not required by law.  However, it is a recommendation by GQA for the protection of farmers, that a basic H&S policy is completed.  For farms with 5 or more employees an H&S at Work poster ISBN 07176 180 1 must be displayed in a prominent position within the workplace. 

	2.1.3
	The farm must have clearly displayed emergency action plans, including fire and accident procedures, emergency contact telephone numbers, location of telephone, mains switches for electricity and water stopcocks and fire extinguishers. 

These plans must be on display for the benefit of all members of staff and copies available if required for the emergency services. A basic emergency action plan is included within the Appendix of this document.

	2.2.1
	Publications

	2.2.1.1
	The production unit must have copies of, or on-line access to the following publications:

· The Genesis QA Scheme Standards relevant to their membership

· Good Agricultural Practice for the Protection of Air

· Good Agricultural Practice for the Protection of Soil

· Good Agricultural Practice for the Protection of Water

· DEFRA Code of Practice for the Control of Salmonella during the Storage, Handling and Transport of Raw Materials

· DEFRA Code of Practice for Using Plant Protection Products

For details of where to obtain or access the publications, please refer to the Appendix.  Additional recommended reading where appropriate, is contained within the Appendix of each sector specific module.

The relevant publications should be kept in a place that allows staff free access to them for reference and guidance.

	2.2.2
	All responsible persons must be able to explain how they observe the requirements of the relevant codes.

	2.2.3
	Producers must be aware of and comply with The Food Safety Act 1990.

	2.2.4
	Producers must record all written complaints received within the scope of their Genesis QA membership together with details of action taken to resolve the problem and prevent reoccurrence.

A basic complaints record form is included within the appendix of this document.

	2.3.0
	Staff

	2.3.1
	All staff must be competent, based on experience or a combination of formal training and experience, to perform tasks they are required to undertake.

	2.3.2
	Records must be maintained of the relevant training and experience.

Records can be held in staff files or certificates may be displayed on notice boards.

	2.3.3
	Certificates of competence or other qualification details such as Grandfather Rights (born 31st December 1964 or earlier) must be held.

	2.3.4
	Members who use the services of contractors must ensure that the contractor has the necessary certificate of competence and that they observe the provisions of the Law and requirements of this Scheme, for the tasks they are contracted to undertake.

Refer to the sector specific module for additional criteria.

	2.4.0
	Professional Advisors, Contractors and Registrations

	2.4.2
	Producers who use the advice of a third-party, whether consultant, professional adviser or trade representative, on plant protection product usage (i.e. pesticides), must obtain the relevant BASIS Professional Register registration number.  The producer should ensure that the adviser has read the Scheme Standards and agrees to advise on pesticide use in compliance with them.

	2.4.2.1
	Producers who use the advice of a third-party, whether consultant, professional adviser or trade representative, when making decisions on use of fertiliser and crop nutrition should obtain the relevant  FACTS Professional Registration number.  The producer should ensure that the adviser has read the Scheme Standards and agrees to advise on pesticide use in compliance with them.

A note of the FACTS registration number and adviser’s name should be held and be available for inspection

	2.5.0
	Plans

	2.5.2
	All farms storing and/or using organic waste must have and implement a Manure Management Plan as defined by the Codes of Practice for the Protection of Air, Soil and Water.  In addition farms that store and/or dispose of animal waste must ensure that animal waste and effluents are stored and disposed of in such a way as to minimise the risk of spread of disease to other animals or to humans, and in a way which avoids the danger of polluting the environment.
A suggested format for a Manure Management Plan is included in the Appendix of each species specific modules.  Further copies can be downloaded from www.genesisqa.com

	2.5.2.1
	In addition to standard 2.5.2, farms within Nitrate Vulnerable Zones (NVZ’s) and whose slurry is used on land with sandy or shallow soils must demonstrate that they have sufficient storage capacity or other means of utilising slurry during the “closed period”.  

Note:  at the time of writing (2007) DEFRA is considering extending this requirement to all soil types.

On such land, slurry may not be applied:

· Between 1st September and 1st November to fields in grass or to be sown with an autumn sown crop

· Between 1st August and 1st November to fields neither in grass, nor to be sown with an autumn sown crop.

The Manure Management Plan should demonstrate how you will ensure all slurry is utilised in accordance with NVZ rules.  If you do not have access to sufficient land (which does not have sandy or shallow soils), you will need to store some slurry.  Using the standard slurry production figures given in the example farm manure management plan, calculate the storage capacity required for the relevant closed period and ensure your storage capacity is at least this volume.  You may also need to consider the storage capacity required to avoid spreading when ground/weather conditions are unsuitable.

Further guidance can be found in the DEFRA booklets:

“Manure Planning in NVZ’s” (PB5504)

http://www.defra.gov.uk/corporate/regulat/forms/agri_env/nvz/nvz4.pdf
“Guidelines for Farmers in NVZ’s (PB5505)

http://www.defra.gov.uk/corporate/regulat/forms/agri_env/nvz/nvz5.pdf

	2.5.3
	The farm must have and implement a written and clearly displayed Chemical Spillage Plan.

The plan should include emergency telephone numbers, procedures, and location details of facilities for washing off accidental spillage on operators and materials to be used to contain spillage.

	2.5.4
	The farm must have and implement a written Pest Control Plan

The plan must include a map indicating baiting points and the type of baits used.  If pest control is contracted out, details must be held of who is responsible for baiting, telephone numbers, visits and bait used (for COSHH purposes).

	2.9.0
	Machinery

	2.9.1
	Harvesting equipment, including the combine and grain dryer, must be cleaned and recorded as such.  Settings should be checked daily during use, in accordance with manufacturers’ instructions to avoid crop damage.

It is important to check the cleanliness of the combine prior to use, especially at the start of harvesting to prevent crop contamination by mites etc.

	2.9.2
	All trailers used for transporting crops or animal feed must be thoroughly cleaned prior to use, with particular care given to the cleanliness of dual purpose trailers to prevent contamination.

All trailers/lorries used for transporting harvested crops or animal feed must be regularly cleaned.  Where trailers have been used for transporting farmyard manure or similar material, they must be power-washed before being used to transport crops.  The use of a food grade sanitiser is recommended

	2.9.3
	All bulk loaders used for loading crops or animal feed must be thoroughly cleaned prior to use, with particular care given to the cleanliness of dual purpose loaders, to prevent contamination.

All bulk loaders used for transporting harvested crops or animal feed must be regularly cleaned. Where bulk loaders have been used for transporting farm-yard manure or similar material, they must be power washed before being used to transport crops of feed. The use of a food grade sanitiser is recommended

	2.9.4
	Lorries used for transporting crops or feed, whether own or contractors, must be inspected for cleanliness prior to loading.

In accordance with the AIC Code of Practice for Road Haulage, lorries that have previously carried materials listed on the Haulage Contaminant Sensitive List must have been cleaned using a pressure washer and sanitised.  Care should be given to ensure the sheet is also cleaned.  The driver must be able to provide confirmation of cleaning.  If the vehicle previously carried material listed on the Haulage Exclusion List, it must not be used for carrying crops entering the food chain.

	2.9.5
	Crop or forage conditioning equipment must be serviced and cleaned in accordance with manufacturers’ instructions.  Records must be maintained.

It is important to check the cleanliness of crop or forage conditioning equipment prior to use, especially at the start of harvesting to prevent crop contamination by mites etc.

	2.9.5.1
	Drying equipment must be regularly maintained in line with manufacturers’ instructions by demonstrably competent staff to ensure that the burners are operating efficiently and the dates recorded.  Fuel used in oil-fired dryers must meet commercial ISDN/ISO fuel standards.  Waste oil must not be used under any circumstances.

Wherever possible direct oil fired dryers should be avoided when drying oilseed rape.  Assessors will check whether operators have been trained and whether a copy of the dryer manual is available to the operator.  It is a legal requirement that all refined oils have a Benzo alpha Pyrene (BaP) level of less than 2ppb.  BaP is a measure for polycyclic aromatic hydrocarbons (PAHs).

	2.9.6
	Producers must have access to a moisture meter.   The meter must be calibrated in accordance with manufacturers’ instructions (at least annually) and recorded as such.

Moisture meters, if used, must be calibrated at least annually and recorded as such.

	2.9.6.1
	Where grain is stored long term producers must have a temperature probe.  The probe must be calibrated in accordance with manufacturer’s instructions (at least annually) and recorded as such.

	2.9.7
	All adjustable machines, such as sprayers and fertiliser spreaders must be maintained and calibrated in accordance with manufacturers’ instructions.  Calibration must be carried out prior to commencing spraying for the new season and re-calibrated during the season, especially during routine maintenance and when parts are replaced.  Records must be maintained.

Maintenance and calibration of knapsack sprayers, granular/dust applicators, seed dressing applicators and applicators of storage plant protection products must be undertaken on a regular basis and recorded.  Members are encouraged to refer to and utilise the National Sprayer Testing Scheme Operator Checklist, included in the appendices of this Standards booklet, when carrying out on-going maintenance on their sprayer.

	2.11
	Environmental

	2.11.1
	Applicants are required to confirm in writing that they are not subject to prosecution by, or have received a statutory notice from, a statutory body with regard to legislation concerning the environment.  Scheme members are required to notify the Scheme in writing if either of these things occurs after they have been accepted into the Scheme.

	2.11.2
	The farm must be managed in such a way that it has no adverse impact on food safety, animal welfare or environmental protection.
Disused machinery, scrap and other hazardous materials must be stored away from stock and ideally away from the farm.

	2.11.3
	Agricultural Waste:  Producers must ensure all waste is disposed of in accordance with legislation, and must be able to demonstrate at assessment the route of disposal.

Use of on-farm dumps without an official permit is prohibited.  Most wastes may not be burned.  You will need to hold copies of “Duty of Care transfer notes” in order to demonstrate compliance.

	2.11.3.1
	In addition to Standard 2.11.3, where applicable, producers must ensure that the correct procedures for the disposal of spray washings and used sheep spray/dip are followed.  These are described in the DEFRA Code of Practice for Using Plant Protection Products.  In particular, an authorisation under the Groundwater Regulations 1998 must be held before superfluous plant protection products and used sheep dip can be spread to land in excess of any statutory rate.

Care must be exercised when disposing of other soluble treatments on-farm (e.g. the contents of foot baths used to treat stock).

	2.11.4
	Potential pollutants that include manures, slurry, silage, silage liquor, fertiliser, fuel and oils must always be stored where there is no risk of run-off polluting watercourses.

All muck heaps, including temporary field heaps and fertiliser bags must be at least 10m from a watercourse and at least 50 m from a well, spring or borehole that supplies water for human consumption or for use in farm dairies.  Any exemptions must be specifically authorised by the Environment Agency.

Producer in England and Wales must abide by the Control of Pollution (Silage, Slurry and Agricultural Fuel Oil) Regulations 1991 which require that the Environment Agency must be notified before new or substantially modified silage clamps slurry stores or oil tanks are brought into service.  Equivalent legislation has recently been introduced to Northern Ireland.

Producers who store fertilisers in total quantities in excess of 25 tonnes or more should advise their local fire officer and enforcing authority under the Notification and Marking of Sites Regulations in relation to ammonium nitrate fertilisers classified as oxidising agents.  

Solid fertiliser must be stored:

1. On level ground, free from protruding stones.

2. At least 10 metres away from water courses.

3. At least 50 metres away from sensitive areas such as boreholes, wells, springs, soakaways, quarries etc.

4. Away from areas accessible by members of the public, children and animals (if stored for any length of time).
5. In secure stores (if stored for any length of time) to minimise risk of interference or vandalism.

6. In an area where there is good access for delivery vehicles and emergency vehicles.

7. Care must be exercised when moving bags of fertiliser and spillages must be cleared immediately in accordance with the farm’s Chemical Spillage Plan.

Liquid fertiliser must be stored:

1. As far away as possible from any watercourse, ditch or drainage system.

2. In a tank designed to suit the type and amount of liquid that is stored.

3. In a tank made from a material that is resistant to corrosion from the contents.

4. In a tank with a base that is designed to support the weight of the full store.

5. In an area where there is hard-standing for large delivery vehicles.

If a glass-fibre reinforced plastic (GRP) tank is used suitable protective barriers should be put at the filling and emptying points of the tank to prevent damage from a vehicle hitting the tank during use.     Further information can be obtained from the Code of Practice for the Prevention of Water Pollution from the Storage and Handling of Fluid Fertilisers – available free of charge from the Fertiliser Manufacturers’ Association  01733 331303.

	2.11.5
	Where farmyard manure and slurry are applied to bare ground they should be incorporated as soon as possible.  Inorganic fertiliser should only be applied to growing crops, or land destined for a crop in that season.  Treated sewage sludge and composts from green waste must be applied in accordance with the ADAS Matrix.
Acceptance of the use of treated sewage sludge by the Scheme does not imply acceptance by all end users.  Producers should check acceptability with their buyers before applying treated sewage sludge.

	2.12
	Safe Storage of Fertiliser

	2.12.1
	Producers are required to have a copy of the leaflet ‘Security of Fertiliser Storage on Farms’ and must be able to explain how they observe the recommendations contained within the leaflet.

A copy of the leaflet is enclosed in the appendix together with a copy of a Self Assessment Checklist that producers may find useful.  The assessor will need to see a copy of the leaflet during the assessment and will ask to see where fertiliser is stored and also how you observe the recommendations in the leaflet. 

If fertiliser is not stored on farm at the time of the assessment the assessor will still ask you to explain how you observe the recommendations in the leaflet.

	2.12.2
	Fertiliser must be stored in such a way as to reduce the risk of theft.

Where possible fertiliser should be stored in a secure building or compound where there is no public access and which is located away from and is not visible from the public highway.  Where a secure building or compound is not available, the producer must be able to explain what system he uses to ensure that stored fertiliser has not been tampered with or moved without his knowledge.

	2.12.3
	Producers must have a protocol in place, which is known to all staff, that details what action must be taken if a discrepancy or theft of fertiliser is discovered.

A suggested protocol is enclosed in the appendix 


	3.1
	Publications

	3.1.1
	The following publications provide additional advice on best environmental practice and grain store management and must be used in conjunction with the required publications listed under Standard 2.2.1 (Whole Farm Module):

· Home Grown Cereals Authority (HGCA) – Grain Storage Guide 2nd Edition
· DEFRA Fertiliser Recommendations for Agricultural and Horticultural Crops (RB209)  

· DEFRA booklet:  Single Farm Payment Scheme Cross Compliance Guidance for Soil Management.

Producers may find useful The Leaf Handbook for Integrated Farm Management which is available from:  LEAF, The National Agriculture Centre, Stoneleigh, Warwickshire.  CV8 2LZ Tel:  024 7641 3911.
For further information on how to obtain copies of the above publications please refer to the appendix.

	3.2
	Plant Protection

	3.2.1
	In addition to section 2.3.0 (Whole Farm Module) regarding staff, sprayer operators are required to join the National Register of Sprayer Operators (NRoSO).

An application form can be obtained from Genesis QA or NRoSO.  Tel: 024 7669 6553 Fax:  024 7669 6128.  E-mail: information@nroso.org.uk or downloaded from the NRoSO website: www.nroso.org.uk

	3.2.2
	Further to Standard 2.3.3 (Whole Farm Module) it is acceptable for untrained staff to apply plant protection products provided it is solely for the purpose of training and is carried out under the continuous supervision of an operator holding the relevant certificate of competence.  Note Grandfather Rights do not allow them to be trainers.
Operators of pesticide applicators for stores and crops in store must have appropriate training.  Relevant records must be maintained of training and supervision.

	3.2.3
	All sprayers used on farms that have a sprayed area of combinable crops and sugar beet greater than 50 ha must be tested annually under the National Sprayer Testing Scheme (NSTS) or approved equivalent.  All sprayers used on farms that have a sprayed area of combinable crops and sugar beet of 50 ha or less must have been tested at least bi-annually under the NSTS or an approved equivalent scheme.

Details of your nearest NSTS approved tester can be obtained from www.nsts.org.uk or by calling Genesis QA (01283 791400)

	3.2.4
	Plant protection products must be stored in a suitable locked store and comply with the recommendations laid out in the Health and Safety Executive Sheet No. 16 – Guidance on Storing Pesticides for Farmers and Other Professional Users.

Further information can be found in the DEFRA Code of Practice for Using Plant Protection Products. Where small quantities of plant protection products are stored, the use of lockable metal containers is acceptable.  Similarly chest deep freezers are acceptable on the assumption they are bunded or relined with impervious material and are lockable.  Where it is inappropriate to display a pesticide warning sign, i.e. to deter vandalism/theft, the local fire brigade must be informed in writing of the location of the store, whereby prompt action can be taken in the event of fire.  Sand/absorbent granules are a suitable means of containing accidental spillage.

	3.2.5
	When not in use plant protection products must be kept in the original packaging.

	3.2.6
	All plant protection products must be clearly labelled in English and the instructions be understandable to users.


	3.2.7
	An annual inspection must be undertaken of the plant protection product store to ensure that plant protection products stored, are not out of date or have had approval revoked.

A manual or computerised record (inventory) of the stock within the store must be maintained with a copy kept in the office.

	3.2.8
	Out of date, unapproved plant protection products and empty containers must be disposed of in accordance with current legislation.

Further guidance can be found in the DEFRA Code of Practice for Using Plant Protection Products.

	3.2.9
	A safe method of transporting plant protection products and fertilisers around the farm(s) must be adopted.

The assessor may need to see evidence that the relevant personnel demonstrate due diligence/compliance with this standard.

	3.2.10
	A crop protection strategy to avoid unnecessary chemical applications should be employed.

When selecting varieties of crops, consideration should be given to pest and disease resistant varieties that will reduce the need for plant protection products applications.  Similarly with seed treatments; matching the treatment to the considered risk of the crop.

	3.2.11
	All plant protection products must be applied according to their statutory conditions of use. It is an offence not to do so under the Control of Pesticides Regulations (COPR, as amended), the Plant Protection Products Regulations (PPPR, as amended) and the Plant Protection Products (Basic Conditions) Regulations (BCR, as amended). These are given in the ‘statutory box’ on the product label at present.  
With minor crops, however, many plant protection product approvals are not given under the label but are approved for use under the ‘Specific Off Label Approvals’ (known as SOLAs).  The conditions of use that apply are given in the SOLA Notice of Approval issued by the Pesticides Safety Directorate (PSD). It is necessary for the user to have read and understood these conditions and to have a copy of the SOLA Notice before the product is used.

Copies of SOLA Notices are available on the PSD website (www.pesticides.gov.uk).  Producers should consult their buyers to determine if any additional commercial restrictions exist.

	3.2.12
	Where applicable producers must implement a staff training programme for plant protection product handling and storage which covers legislative requirements and industry Codes of Practice relevant to the operations being carried out (Grandfather Rights do not allow holders to train others). Where applicable appropriate personal protection equipment must be available on site, including boots, gloves, coveralls, apron and face shield.

	3.2.13
	A copy of the data sheet from all the different plant protection products used on the farm must be retained.

See Standard 2.1.1 (Whole Farm Module).  It is also recommended that copies of the data sheets be kept in the store.

	3.2.14
	When applying plant protection products:

· Under Standards 2.2 and 2.2.1 (Whole Farm Module) all responsible persons must adhere to the requirements of the Control of Pesticide Regulations (COPR, as amended), Control of Substances Hazardous to Health (COSHH), the Plant Protection Products Regulations (PPPR, as amended), DEFRA Codes of Practice and recommendations of the Health & Safety Executive (HSE).                                                                                                                     

· If reduced spray volume applications are used, the guidelines given in the DEFRA Code of Practice for Using Plant Protection Products must be adhered to.

· Post flowering applications can only be made for reasons of pest or disease control, where threshold levels have been exceeded; as a harvest aid (desiccants); couch grass or other perennial weed control.

· Local beekeepers must be given a minimum of 48 hours notice of intention to apply pesticides that are potentially dangerous to bees.
· Appropriate action must be taken to avoid contamination of water courses.
Advice on pest thresholds can be obtained from advisors, crop consultants or product literature.  A record of the local volunteer spray liaison officer’s telephone number can be obtained from www.bbka.org.uk/spray_liaison_officers.php  

	3.2.15
	All pesticide label recommendations must be adhered to including:

· Maximum permitted dose rates,

· Restrictions on repeated applications to a single crop,

· Harvest intervals and latest application stage.
Caution must be exercised when an active ingredient may be available in different products or formulations.  This information will be on the product label.

	3.2.16


	Any areas of high pollution risk, e.g. nearby watercourses or ponds, must be identified and marked on a farm map.  Pesticides should not be used in these areas.

	3.2.17
	Records must be maintained for all chemical applications, in each field, including:

· Name of equipment operator

· Crop and growth stage

· Chemical required

· Application rate

· Product used

· Volume of water

· Reason for application

· Special precautions required (i.e. LERAP)

· Date and time of application

· Weather conditions (including wind speed and direction at application)

For applications to stored grain, granular applications and seed dressing, record the date, product and rate of application.

Members who use the services of contractors must ensure the contractor has the necessary certificate of competence and that they observe both the provisions of the Law and of the Scheme in respect of all aspects of the use of pesticides.

Pesticides must never be applied to crops in unsuitable conditions i.e. high winds or in other situations where there is likely to be drift onto hedgerows, woodlands and wetlands, into private homes or gardens, or into public places such as parks or school playgrounds or other non-target areas. Engineering control systems designed to reduce drift must always be considered.

The use of a wind speed meter is recommended.

Records must be kept for a minimum of 3 years (as stated in the DEFRA Code of Practice for Using Plant Protection Products).

	3.3
	Fertilisers and Nutrients

	3.3.1
	Headland kits, where provided, must be fitted.  Alternatively if no headland kit is fitted action must be taken to prevent spreading fertiliser into ditches, field margins etc.  
Tilting spreaders or wider field margins are examples of other methods used to avoid contamination of ditches etc.

	3.3.2
	Wherever possible, any fertiliser application (including organic) should be avoided when the ground is either waterlogged or continuously frozen to minimise leaching and pollution of watercourses.

Producers must be aware of their legal obligation if they farm within a Nitrate Vulnerable Zone (NVZ) and must comply with Action Programme Rules.

	3.3.3
	Treated sewage sludge applications must be in accordance with the current Code of Practice for Agricultural Use of Sewage Sludge and any treated sewage applications must be recorded.

Application of crop nutrients, biosolids and organic materials should be matched to the requirements of the crop, its growth stage and the prevailing weather conditions.

Acceptance of treated sewage sludge or biosolids by the Scheme does not imply acceptance by all end users.  Members should first check with their buyers.

	3.3.4
	Records must be maintained for applied nutrients, in each field, including:

· Date applied

· Amount applied

· Type of nutrient

· Application method

· Consideration given to water courses and buffer zones etc

Records should be kept for a minimum of 3 years.

	3.3.5
	Soil analysis for major nutrients must be undertaken at least every 4-5 years to ensure fertiliser applications maintain their effectiveness.

Soil analysis results should be retained for a minimum of 5 years.

	3.3.6
	Best practice methods carried out by producers should include knowledge of the classification of the soils on the farm including the conservation and build up of soil organic matter.  Production potential should be geared accordingly.  Practices should be such that soil structure is maintained and soil erosion controlled.
Members should be able to demonstrate awareness of erosion risk and measures to counter this.  The organic matter content of soil is important for soil stability and helps to reduce soil erosion and maintain good soil structure.  

Details of best practice to maintain and improve soil quality can be found in the DEFRA Code of Good Agricultural Practice for the Protection of Soil.  Measures could include incorporation of crop residues, the use of organic materials where available, use of cover crops etc.  Producers are encouraged to complete a soil management plan.  A Soil Management Plan is available to download from:  

http://www.defra.gov.uk/erdp/schemes/es/soilmanagementplan.htm

	3.3.7
	Producers must be aware of any practices that have an environmental impact and identify and conserve important features of biodiversity and conservation value on and around the farm.  Producers must adopt practices to minimise any detrimental impact upon such features.

Producers that have any land on or bordering SSSI must adhere to the management requirements as set out in GAEC 6.  If there are any Scheduled Monuments on their land, producers must adhere to the requirements set out in GAEC 7.  Producers must adhere to cross compliance hedgerow and watercourse protection and 1997 Hedgerow Regulations (GAEC 14 & 15).  If land is designated as Special Protection Area under the Wild Birds Directive, producer must adhere to regulations as set out in SMR1 and SMR5.


	3.4
	Field Records

	3.4.1
	Records must be maintained for each crop, in each field, including:

· Crop type

· Crop variety

· Seed dressing used

· Date sown

· Date harvested

· GM status

	3.5
	Crop Storage and Handling for Combinable Crops

It is essential that members determine the condition of the grain immediately after it leaves the combine and make an assessment of risk in relation to likely storage time.  Grain stored for more than a few days may need conditioning.  It may also need to be dried and/or cooled.  It is essential to avoid over-drying of the grain, which could cause heat damage, and conditions leading to mould growth or chemical contamination.  Drying should be carried out at a temperature consistent with the required quality of the grain in relation to its end use. Grain that is not dried may deteriorate and is at risk in terms of the development of mycotoxins.  For further information see HGCA Grain Storage Guide 2nd Edition and HGCA Safe Storage Time Calculator (www.hgca.com).

	3.5.1
	Regular on-going risk assessments (at least annual) should be carried out in relation to the storage facilities (temporary and longterm holdings) including reference to the fabric of the store (walls and roof etc) and any stored crop. 
The GQA risk assessment for crop stores is included within the appendix.  Members should record the dates of checks and detail any corrective action undertaken as a result.

Where applicable, members are urged to consider the following:

Clay pigeons (which are generally made from Bitumen) can be a source of contamination in grain and particularly in loads of rapeseed, leading to high levels of BaP in crude oil and in the rapeseed (BaP is the measurement for PAHs and current legislation is max 2ppb BaP in oils).  The following guidelines apply:
· Clay pigeons must not be stored in a grain store or left on trailers used to carry crops;

· Any broken/used clay pigeons must be disposed of properly and not stored in or near grain stores;

· Clay pigeons should not be shot over an oilseed rape crop after 31st March or yellow bud stage (whichever is the later).

	3.5.2
	All crop store buildings must be suitable for the purpose of use.  E.g.:

Long-term stores must:

· Be clean;

· Be of sound construction and weatherproof;

· Have roofs that are complete and do not leak;

· Have solid floors;

· Have solid walls that prevent a risk of contaminating crops;

· Have doors and windows that are entire and well fitting;

· Have all possible entry points for birds, vermin and domestic animals suitably blocked;

· Have secured loading pipes;

· All lights bulbs, tubes, lamps, windows or any other glass material must be protected or constructed to avoid risk of contamination of grain.
Ideally long-term stores should be dedicated crop storage however, dual-purpose stores are acceptable provided clear written guidelines on storage and cleaning is available for inspection.
Floors must be of solid construction to prevent contamination of grain with earth, stones, debris etc.  To reduce the risk of hydro carbons infiltrating oilseed in store, it is recommended that the use of bituminous floors and bituminous fillers between concrete floor slabs should not be used in stores used for oilseeds.

	3.5.2.1
	In addition to Standard 2.5.4 (Whole Farm Module) action must be taken to prevent bird, rodent and domestic animal entry to all long term grain storage.  Entry points around gutters, eaves, doors, loading pipes etc., should be secured.  Doors should be kept shut wherever possible and stores kept as dark as possible.

Where stores are multi-purpose/mixed usage it may not be possible, for safety reasons, to darken stores, this is acceptable.

The presence of birds in the vicinity of grain storage should be considered when undertaking grain store risk assessments (see also Standard 3.5.1).

Agents of Newcastle Disease (‘Fowl Pest’), Avian Influenza, Avian Tuberculosis and other diseases may all be carried by wild game, domestic and feral birds.  In addition, birds can be carriers of salmonellae and other pathogens harmful to both livestock and humans.  It is therefore crucial to take all reasonable precautions to exclude birds from areas where grain is handled or stored.

Birds may be attracted to areas for three main reasons:  availability of food; availability of shelter and roosting sites; availability of nesting sites.  Wherever possible birds should be denied these.

Making a site unattractive to birds is likely to be more effective in the long term than trying to control birds already active on the site.

Wherever possible, birds should be deterred rather than destroyed.  Destruction of any species should always be a last resort and is not acceptable for any protected specie.  Where netting is used to deter birds, wire netting is preferable to string netting because it is less likely that birds will become entangled.
Circumstances will vary with individual situations, but in general terms the following guidelines apply:

· The presence of birds, or evidence of nesting or roosting sites in storage buildings is not acceptable;

· Where birds are a problem, active programmes should be in place to reduce access to food and shelter;

· Doors should be kept closed whenever possible.  It is recognised that operators of flat stores may need to keep doors open for extended periods.  Should birds enter stores at these times, they must not be allowed to settle and must be removed as promptly as possible;

· Where necessary, the eaves of buildings should be proofed against bird access;

· Windows that are habitually left open should be screened or caged to prevent access by birds;

· Spillages of grain should be promptly removed to avoid attracting birds.

	3.5.3
	Temporary/short-term stores must:

· Be clean;

· Be weatherproof;
· Broken sheeting, guttering etc., must be repaired;
· Have roofs that are complete and do not leak;

· Have solid floors and walls that prevent a risk of crop contamination;

· All light bulbs, tubes, lamps, windows or any other glass material must be protected or constructed to avoid risk of contamination of grain.

Producers must record when the temporary holding areas are finally cleared.
When selecting temporary/short-term storage conditions, due consideration must be given to the potential risk to the crop.  Members must record the date on which any short-term store is cleared.  Short-term storage is for a period of no more than 6 weeks post harvest.



	3.5.4
	Flat grain stores must have hardstanding loading areas that are well drained and kept clean.

	3.5.5
	All grain stores walls, floors and horizontal surfaces of any storage, holding or reception facilities must be cleaned and where appropriate washed and insecticide treated prior to use.  Residues of previous crops must be cleaned from all areas including ventilated floors and beneath conveyors.  Cleaning records must be available for inspection by the assessor.

	3.5.5.1
	If the store is used for dual purposes a written protocol for cleaning practices, in conjunction with the guidelines given in HGCA Grain Storage Guide and DEFRA Code of Practice for the Control of Salmonella during the Storage, Handling and Transport of Raw Materials, must be adhered to and recorded as such.

During the cleaning process the use of a food grade sanitizer is recommended.

	3.5.6
	Only DEFRA approved disinfectants may be used during the cleaning procedure.

	3.5.7
	Following cleaning and prior to harvest insect trapping must be carried out to ensure the cleaning procedure was effective and recorded as such.

If evidence of insects is found, remedial action must be taken.  Bait bags containing nuts should not be used.

	3.5.8
	When pre-harvest grain store plant protection products are used, records must be maintained of the product used, dose rate and date of application.

The use of pre harvest plant protection products is not a Scheme requirement.  Members are however advised to consult their customers to determine if any additional commercial restrictions on the use of pre-harvest grain store pesticides exist. 

	3.5.9
	Records must be maintained for each crop stored, including:

· Location of each parcel

· Identification of crop

· Field of origin

· Post-harvest applications or diatomaceous earth products used on grain

The usage of post harvest pesticides is not a Scheme requirement.  However members are advised to consult with their buyers before using any post harvest pesticides.  Many cereal producers do not permit the use of diatomaceous earth products.

No chemically active post-harvest pesticides are approved for application to oilseeds.  SCOPA has approved the use of the following diatomaceous earth products for the post-harvest treatment of oilseeds:  DEMETER, SILICO SEC.

	3.5.10
	All bulk/bins must be labelled with the variety/ies and field/s of origin



	3.5.11
	When filling storage bins or silos a representative sample should be retained.

Samples should be available for the assessor to examine if required.  This standard (3.5.11) complies with the Health & Safety Executive “Confined Spaces Regulations 1997”.

	3.5.12
	Where stored crops require conditioning care must be given to avoid over-drying thus causing heat damage.

When crops require drying it should be carried out as soon as is practically/physically possible to avoid damage through heating, mould or smell.  An exception to this standard would be proof that further untreated storage would not result in the quality of the crop being compromised.


	3.5.13
	Initially stores must be monitored weekly and records maintained by a responsible person.  The checks must include:

· Temperature and moisture content of the crop;

· Signs of pest infestation.

The frequency of inspection may be reduced once the condition of the crop has stabilized.  If a problem persists, suitable remedial action must be undertaken immediately and recorded.

Initially the temperature of stored grain should be monitored on at least a weekly basis.  Once storage records indicate that temperature has been stabilized over a period of time, checks may be reduced.  If there is no evidence of bird and rodent activity the checks may be reduced.



	3.6
	Seed/Seed Treatment

	3.6.1
	Only approved chemicals may be used for the treatment of home-saved seed and all applications must be recorded.

All applications must comply with the requirements of COPR as amended, PPPR as amended, COSHH, HSE and DEFRA codes of practice.  Appropriate records must be kept.

	3.6.2
	All certificates/lot numbers and any seed treatment of purchased seed must be recorded.

	3.6.3
	Adequate provision including secure segregation must be made to ensure that there is no contamination of stored grain from treated seed or seed treatment chemicals.

	3.7
	Genetically Modified (GM) Crops/Materials 

	3.7.1
	If a licence is held to grow genetically modified (GM) crops they must be stored under conditions that avoid cross-contamination and be clearly identified in the store as GM.  If GM crops become mixed during harvesting and/or storing with non-GM crops, the whole crop must be labelled as GM and dealt with appropriately.  The Code of Practice on the Provision of Information Relating to Genetically Modified Crops must be adhered to.

	3.7.2
	Appropriate records must be kept of the variety and GM status for all crops in each field.  Members and others in the supply chain are in any case required by Law under the Traceability and Labelling Regulations to keep accurate documentation of GM crops for a minimum of five years (see Regulation 183/03/EC) 

	3.8
	Contractors

	3.8.1
	Where members use the services of a spray contractor, it is the responsibility of the member to obtain from the contractor, confirmation that the employee in question holds the relevant certificates and is registered with NRoSO.  In addition the sprayer used must be tested annually under the NSTS (or an equivalent scheme) and the contractor been made aware of, and agree to comply with the relevant GQA scheme standards.

	3.8.2
	Where members use the services of a seed-dressing contractor, it is the responsibility of the member to obtain the number of the relevant certificate of competence, name of the operator, or to obtain from the contractor the NAAC Verified Seed Scheme membership number and ensure that the contractor is made aware of, and agrees to comply with the GQA scheme standards.

	3.8.3
	Where members use the services of a granular/dust application contractor, it is the responsibility of the member to obtain from the contractor confirmation that the employee/s concerned hold the relevant certificates of competence and ensure that they are made aware of and agree to comply with the GQA scheme standards.


	3.9
	Transportation of Crops

The best farm assurance scheme is ineffective if lorries and trailers carrying grain are not clean and fit for the purpose of carrying raw materials entering into the food chain.  

	3.9.1
	Members must complete and abide by the requirements of the Post Harvest Pesticide Declaration (Grain Passport), and attach their GQA Harvest Stickers accordingly.

	3.9.2
	Representative and dated samples of each load leaving the farm must be taken and retained. 

It is recommended that a receipt for each load is obtained from the driver.  The assessor may wish to examine samples taken from each load which has left the farm.  Samples should be retained for 2 months following uplift/delivery, unless grain has been delivered to a central store at harvest time.

	3.10
	Members Own Transport Used to Haul Crops to Third-Parties (Combinable Crops)
This section is only applicable to members who transport their own grain (using their own lorries and/or trailers) to third parties (i.e. co-operative stores or mills/processors) and is in addition to compliance with section 2.9.0 of the Whole Farm Module.
If transporting grain on behalf of a third party under a Standard or a Standard (International) Operator Licence (i.e. vehicles used for hire or reward), the producer must meet the requirements of the Trade Assurance Scheme for Combinable Crops (TASCC) – Code of Practice for Road Haulage, or other industry equivalent.

	3.10.1
	All trailers must be uniquely numbered or lettered for identification purposes.  The identification mark should appear on both sides of the trailer, and should be visible from a distance of approximately 10 m.  Additionally, bulk trailer compartments must be individually marked in such a way that they can be identified in loading instructions and when loading and unloading.

	3.10.2
	An inventory must be held of all vehicles or trailers owned, hired or leased.  The record must include the identification number, the date that the trailer was purchased or hired and, if relevant, the date of disposal. 

The vehicle register can also be used to record periods when vehicles and/or trailers are inactive.  When purchasing new or used equipment, producers should favour those designed to reduce the possibility of residues and hence contamination.

	3.10.3
	Producers must ensure that vehicles, trailers and sheets are clean, inside and out before use and records kept of dates and action taken.

	3.10.4
	Vehicles or trailers and sheets must be disinfected/sanitised if the vehicles have previously carried material on the Haulage Contaminant Sensitive List.  Records must be kept of the cleaning operation. 

Any vehicle or trailer being used for deliveries to third parties that may have been previously carrying material on the Haulage Exclusion List must not be used for the transportation of crops entering the food/feed chain.

	3.10.5
	All bulk tipping vehicles and trailers should be fitted with a sheeting system that can be operated from ground level.

	3.10.6
	Vehicles or trailers used to transport assured food or feed should be sheeted at all times, unless it is impracticable to do so – the obvious exceptions being field work, loading, unloading and sampling.

	3.10.7
	Drivers should not walk on top of the sheeted load; however, if this is absolutely necessary, they should ensure that the load is not contaminated.

	3.10.8
	A written procedure listing action to be taken if an accident or incident occurs, which may lead to contamination of the load, whilst transporting grain to the store or mill/processor must be available and known to all staff involved in the transportation of grain.

The procedure should indicate how to assess and identify any contamination or other hazards and state that the recipient of the grain must be advised before continuing with the delivery.

	3.10.9
	Before delivering crops, producers must ensure that there is a completed and signed grain passport which also states the previous three loads that the vehicle/trailer has carried.  In addition confirmation of the date of the last cleaning and disinfection date of the vehicle must also be made available.

	3.10.10
	When loading materials into vehicles with compartments, producers should check the vehicle to ensure that there are no leaks between compartments.  The vehicle should be loaded so that goods cannot leak over the top of compartments.  If instructions are given to load compartments in a particular order – these instructions must be followed.

	3.11
	Contaminants – Combinable Crops

	3.11.1
	Producers must have access to the HGCA ‘Guidelines to minimise risk of fusarium mycotoxins in cereals’ leaflet and must regularly carry out a risk assessment to decide the extent of the measures to be taken to reduce the risk of contamination of stored grain by mycotoxins.  In addition measures must be taken to reduce exposure to other contaminants (see guidance under Standard 3.5.1).

The Commission Regulation (EC) No 466/2001 ‘setting maximum levels for certain contaminants in foodstuffs’ provides for maximum limits for certain mycotoxins in certain foodstuffs.  Commission Regulation EC No 123/2005 sets limits for ochratoxin A and EC No: 856/2005 sets limits for fusarium mycotoxins.

For further information and guidance relating  to Fusarium mycotoxins in combinable crops:

www.food.gov.uk/multimedia/pdfs/fusariummycotoxins.pdf 

or:

www.rpa.gov.uk/rpa/index.nsf/UIMenu/5753EE060F13796980256F72003DB96C?opendocument
(and select ‘Forms’)

The HGCA ‘Guidelines to minimise risk of Fusarium mycotoxins in cereals’ includes a mycotoxin risk assessment which has been reproduced in the following appendix.

	3.12
	Sustainability
Producers who are planning to use land classified as uncultivated or semi-natural area at 1st November 2005 for arable production must ensure that Environmental Impact Assessment (EIA) Regulations have been met.  In addition, if any of that land is used to produce energy crops, producers must assess and record carbon losses.

Conversion from permanent pasture to arable can significantly increase carbon emissions and biofuel feedstock will need an assessment of carbon emissions.  Where there is no land use change (arable – arable) an assessment is not required.









Genesis QA Scheme Description and Regulations SF.063 iss 02

Page i

